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Just when you thought you knew all there was to know about JobKeeper, the Government has 
made further announcements regarding the relief package. 
 
These include: 

• An extension of time available for businesses to enrol and pay their employees 

• Clarification about the operation of the rules 

• Hotlines set up by banks to assist with JobKeeper finance 

• Fair Work Commission’s new Job Keeper Disputes Benchbook 

 
I encourage you to read the following Industrial Relations section carefully and remind you Andrea 
Chwalko and the VACC IR team is here to assist with any further questions. 
 
I also draw members’ attention to VACC’s recent advocacy regarding the eligibility thresholds for 
government support packages.  VACC has been vocal in our call for various exemptions which 
would allow a broader section of our membership to access the available support.  You can read 
more about ‘The case for exemptions from threshold and staff criteria in Federal Government 
COVID-19 relief packages for automotive dealer franchises’ in the sections below. 
 
As always, VACC is here to help, so please continue to reach out to the team. 
 
 
1.  INDUSTRIAL RELATIONS 
 
Please read carefully - Update: JobKeeper 
 
There have been a number of new announcements with regard to JobKeeper. Please read the following 
carefully. 
 
It is also important to note the legislative instruments, within which the points of clarification will be 
contained, have not yet been tabled by government. An updated edition of the JobKeeper Guide (including 
to reflect changes concerning the alternative tests) will be circulated once tabled. 
 
 
Extension of time to enrol for the JobKeeper scheme  

• The ATO has extended the time to enrol for the initial JobKeeper periods, from 30 April 2020 until 
31 May 2020.  

• The ATO has stated that if a business enrols by 31 May it will still be able to claim for the 
fortnights in April and May, provided it meets all the eligibility requirements for each of those 
fortnights (including payment).  

• For the first two fortnights (30 March – 12 April, 13 April – 26 April), the ATO will accept that the 
minimum $1,500 payment for each fortnight has been paid by the business even it has been paid 
late, provided it is paid by 8 May 2020.  
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Clarification about the operation of the rules 

• The Government has issued a media release stating that to “ensure the integrity and the efficient 
operation” of the JobKeeper Payment scheme, the Government is clarifying the operation of some 
rules. Of particular interest are the following:  

o ‘One in, all in’ principle: Once an employer decides to participate in the JobKeeper 
scheme and their eligible employees have agreed to be nominated by the employer, the 
employer must ensure that all of these eligible employees are covered by their 
participation in the scheme. The employer cannot select which eligible employees will 
participate in the scheme. As noted in the explanatory statement to the existing rules, this 
‘one in, all in’ principle is already a key feature of the scheme and will be made clearer in 
the rules. 

o Employees employed through a special purpose entity, rather than an operating 
entity: Changes will address the circumstances where business structures use a special 
purpose entity to employ staff rather than staff being directly employed by an operating 
entity. The Government will provide an alternate decline in turnover test for the eligibility of 
special purpose service entities that provide employee labour to group members and that 
have not met the basic test for decline in turnover. This alternate test will apply where an 
entity provides the services of its employees to one or more related entities, where those 
related entities carry on a business deriving revenue from unrelated third parties. The 
alternate test will be by reference to the combined GST turnovers of the related entities 
using the services of the employer entity. 
 

• Other points of clarification relate to the following (see media release for details):  

o Charities and the treatment of government revenue 

o Religious practitioners 

o Full time students aged 16 and 17 years old 

o International aid organisations, and 

o Universities. 
 

• As stated above, the legislative instrument giving effect to these changes has not yet been issued. 
VACC will update members and the JobKeeper Guide once it has been tabled.  

 
 
Hotline – Banks  

• The banks have also agreed to setup special hotlines to help businesses who need finance to 
bridge the gap until the first JobKeeper payments are made. These are:  

o CBA: 13 26 07 

o ANZ: 1800 571 123 

o NAB: 1800 JOBKEEPER 

o Westpac: Westpac 1300 731 073 / St George 1300 730 196 / Bank of Melbourne 1300 
784 873 / Bank SA 1300 669 472 

• The banks have also agreed to bring JobKeeper-related applications to the front of the queue and 
work with the ATO to accelerate the finance assessment process. 

To find out more click HERE. 
 
 
JobKeeper Disputes Benchbook  
The Fair Work Commission has released a Jobkeeper disputes benchbook to provide information about 
the Commission’s role in dealing with JobKeeper disputes. It is available here. 

 

 

 

 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMQ%3A%3AaHR0cHM6Ly9taW5pc3RlcnMudHJlYXN1cnkuZ292LmF1L21pbmlzdGVycy9qb3NoLWZyeWRlbmJlcmctMjAxOC9tZWRpYS1yZWxlYXNlcy9qb2JrZWVwZXItdXBkYXRlP19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTY0YmI3M2JjMWMyNzRhZDc4ZTUyMjMzOTVkMDEwZTAwJmVzaWQ9MGM0NzY1YjktMTY4OC1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=CkrBpKio5JP4nwnLNxGx-Q
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMg%3A%3AaHR0cHM6Ly9taW5pc3RlcnMudHJlYXN1cnkuZ292LmF1L21pbmlzdGVycy9qb3NoLWZyeWRlbmJlcmctMjAxOC9tZWRpYS1yZWxlYXNlcy9qb2JrZWVwZXItdXBkYXRlP19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTY0YmI3M2JjMWMyNzRhZDc4ZTUyMjMzOTVkMDEwZTAwJmVzaWQ9MGM0NzY1YjktMTY4OC1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=7_CyIy7dgh6o9IorH-XX3A
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMw%3A%3AaHR0cHM6Ly92YWNjLmNvbS5hdS9OZXdzL0FydE1JRC84NDAvQXJ0aWNsZUlELzM2MjQvQ29yb25hdmlydXMtQmFua2luZy1yZWxpZWYtbWVhc3VyZXM_X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNjRiYjczYmMxYzI3NGFkNzhlNTIyMzM5NWQwMTBlMDAmZXNpZD0wYzQ3NjViOS0xNjg4LWVhMTEtYTgxMS0wMDBkM2E3OTcyNjg&K=QeYcCvSiaD3MA2bJvZ6njg
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3ANA%3A%&K=O9--DzaYgYN-lwdK0742iA
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3ANQ%3A%&K=1-32IFi9KaWcA627G4t-mg


 
2.  GOVERNMENT ANNOUNCEMENTS 
 
COVIDSafe App 
 
The Federal Government has launched its COVIDSafe App, considered by many to be a significant step 
towards the re-opening our economy and saving the livelihoods of hundreds of thousands of people. 
 
The government has also made clear that increasing Australia’s ability to contact trace is a pre-condition 
for relaxing restrictions. 
 
It’s important to remember the app is voluntary, its use cannot be mandated and there are criminal 
penalties for breaches of the Biosecurity Act, which governs the use of the app. 
 
If members would like to find out more, there is a Factsheet of FAQs that covers: 

• What the app does 

•  Voluntary nature of the app 

•  How it works 

•  What information is captured, and how the information is used and stored 

•  Privacy protections 

•  Accompanying legislation. 

 
Members can access the Factsheet HERE. 

 
 
 

Commercial tenancy relief scheme 
 
The Victorian Government has announced a commercial tenancy relief scheme to alleviate financial 
hardship faced by tenants and landlords as a result of Coronavirus. 
 
According to the Victorian Small Business Commission (VSBC), the scheme will provide: 
  

• a six-month moratorium on commercial tenancy evictions for the non-payment of rent for small to 
medium enterprises with an annual turnover under $50 million that have experienced a minimum 
30 percent reduction in turnover due to Coronavirus, commencing from 29 March 2020;  

• a freeze on rent increases during the moratorium for commercial tenants;  

• a rental payment waiver or deferral proportionate to commercial tenants’ income reduction due to 
Coronavirus, to be negotiated between the tenant and landlord;  

• a mediation service for commercial tenants and landlords, accessed through the VSBC, to support 
fair tenancy negotiations.  

 
The Government will also provide land tax relief to eligible landlords that provide rent relief to their tenants. 
Eligibility depends on tenant annual turnover, JobKeeper Payment entitlement, and overall impact of 
Coronavirus. 
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For more information on the scheme click HERE.  
 
For a list of additional links click HERE. 
 
 
What to do if you cannot afford your rent or your tenant cannot pay 
 
The Victorian Small Business Commission has released a step-by-step guide for both tenants and 
landlords regarding an inability of tenants to pay rent. 
 
The guide addresses two questions:  

1. What should I do if I can’t afford to pay my rent?  

2. What should I do if my tenant has stopped paying rent or indicated they can’t pay the whole 
amount?   

You can download the guide HERE. 
 
Visit the VSBC website HERE. 

 

 

3.  ADVOCACY  
 
SUBMISSION: ‘The case for exemptions from threshold and staff criteria in Federal Government 
COVID-19 relief packages for automotive dealer franchises’. 
 
VACC and Motor Trades Association of Australia (MTAA) have made a submission to the Australian 
Government arguing ‘The case for exemptions from threshold and staff criteria in Federal Government 
COVID-19 relief packages for automotive dealer franchises’. 
 
The paper supports previous lobbying efforts and policy positions put forward by VACC – MTAA prior 
to, and after, Government COVID-19 relief packages were announced.  VACC has been in dialogue with 
Josh Frydenberg and other Federal Cabinet members pressing the case for dealers. 
 
The full paper is available HERE. 
 
A copy of the related Bulletin is available HERE. 
 
 
Instant asset write-off  
 
I recently spoke about the instant asset write-off and what the Chamber is doing to encourage a Federal 
Government review of eligibility criteria and thresholds. This is all about bettering 
the position of businesses into the future. VACC supports this initiative but greater flexibility is key to 
helping businesses rebuild.  
 

                             
 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AOA%3A%3AaHR0cHM6Ly93d3cuYnVzaW5lc3MudmljLmdvdi5hdS9kaXNwdXRlcy1kaXNhc3RlcnMtYW5kLXN1Y2Nlc3Npb24tcGxhbm5pbmcvaWxsbmVzcy1hbmQtYnVzaW5lc3MtbWFuYWdlbWVudC1wbGFuL2Nvcm9uYXZpcnVzLWJ1c2luZXNzLXN1cHBvcnQvY29tbWVyY2lhbC10ZW5hbmNpZXMtcmVsaWVmLXNjaGVtZT9fY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMCZlc2lkPTBjNDc2NWI5LTE2ODgtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=RaYP-GmcIcDL-x61JB-1HQ
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AOQ%3A%3AaHR0cHM6Ly92YWNjLmNvbS5hdS9OZXdzL0FydE1JRC84NDAvQXJ0aWNsZUlELzM3NDAvQ29yb25hdmlydXMtQ29tbWVyY2lhbC10ZW5hbmN5LXJlbGllZi1zY2hlbWU_X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNjRiYjczYmMxYzI3NGFkNzhlNTIyMzM5NWQwMTBlMDAmZXNpZD0wYzQ3NjViOS0xNjg4LWVhMTEtYTgxMS0wMDBkM2E3OTcyNjg&K=O0i_Uk9eZdjcpqJ5hXqUww
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMTA%3A%3AaHR0cHM6Ly9maWxlLXVzLmNsaWNrZGltZW5zaW9ucy5jb20vdmFjY2NvbWF1LWFobXVhL2ZpbGVzL3JlbnRyZWxpZWZwcm9jZXNzZm9yY29tbWVyY2lhbHRlbmFuY2llcy5wZGY_MTU4ODA0MTQwNTUzNSZfY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMCZlc2lkPTBjNDc2NWI5LTE2ODgtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=3kFDeQodIDax8Ob4jnKJEg
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMTE%3A%3AaHR0cHM6Ly93d3cuY29uc3VtZXIudmljLmdvdi5hdS9ob3VzaW5nL3JlbnRpbmcvdHlwZXMtb2YtcmVudGFsLWFncmVlbWVudHMvY29tbWVyY2lhbC1hbmQtcmV0YWlsLWxlYXNlcz9fY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMCZlc2lkPTBjNDc2NWI5LTE2ODgtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=A5YbYnsSDn_lxLUhqkJ_Lg
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMTI%3A%3AaHR0cHM6Ly9maWxlLXVzLmNsaWNrZGltZW5zaW9ucy5jb20vdmFjY2NvbWF1LWFobXVhL2ZpbGVzL3ZhY2NtdGFhY292aWQtMTlkZWFsZXJwYXBlci5wZGY_MTU4Nzk1NzQ0NTkzMSZfY2xkZWU9YVhKbGFXUkFkbUZqWXk1amIyMHVZWFUlM2QmcmVjaXBpZW50aWQ9Y29udGFjdC04ODJhNjIxMmQ3ZTFlNjExODBmNGM0MzQ2YmM1YzI3NC02OWRmYzZjOTY3N2I0NzE4ODg5YjEyNTFlODY1NzViNyZlc2lkPWI4MjlhM2IxLTMzODgtZWExMS1hODExLTAwMGQzYTc5OGM2MSZfY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMCZlc2lkPTBjNDc2NWI5LTE2ODgtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=7toxR6zwv6Mi98vXwa3Xcw
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMTM%3A%3AaHR0cHM6Ly93d3cudmFjYy5jb20uYXUvUG9ydGFscy8wL0RpdmlzaW9ucy9BbGwlMjBtZW1iZXJzLTI3MDQyMDIwX0NPVklELTE5JTIwcmVsaWVmJTIwcGFja2FnZXMlMjBmb3IlMjBhdXRvbW90aXZlJTIwZGVhbGVyJTIwZnJhbmNoaXNlcy5wZGY_X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtNjRiYjczYmMxYzI3NGFkNzhlNTIyMzM5NWQwMTBlMDAmZXNpZD0wYzQ3NjViOS0xNjg4LWVhMTEtYTgxMS0wMDBkM2E3OTcyNjg&K=5l55KJ9d3O4TmAAppZIK7Q
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMTE5LWFkODNhZjU4Yjc1NzRmNWY5ZmQwOGY3Y2Q5OWMwNTc4%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMA%3AZmFsc2U%3AMTQ%3A%3AaHR0cHM6Ly95b3V0dS5iZS9BeXBaSmVNZXM4WT9fY2xkZWU9WkhSb1pXOWphR0Z5YjNWelFIWmhZMk11WTI5dExtRjEmcmVjaXBpZW50aWQ9Y29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC02NGJiNzNiYzFjMjc0YWQ3OGU1MjIzMzk1ZDAxMGUwMCZlc2lkPTBjNDc2NWI5LTE2ODgtZWExMS1hODExLTAwMGQzYTc5NzI2OA&K=uV9tbdLuZfD_vd6EryS5dg


 
4.  BUSINESS SERVICES 
 
Marketing your business during COVID-19 
 
Business.gov.au has published tips for businesses trading through the COVID-19. They provide advice 
on:  

• Updating your marketing plan  

• The use of online marketing (including website, emails and texts, social media)  

 
You can find out more information HERE. 
 
 
Help is available for digital marketing 
 
Members may not be aware of Australian Small Business Advisory Services (ASBAS) Digital 
Solutions that exists to provide small business with low cost, high quality advice on a range of digital 
solutions to help them meet their business needs and grow their digital capabilities. 
 
Their advisers can help you with:  

• social media and digital marketing  

• websites and selling online  

• using small business software  

• online security and data privacy  

• general business help during COVID-19  

 
Services are being delivered through a mix of one-to-one and group formats. Assistance is available until 
June 2021.  
 
For a full list of providers click HERE.  

For Victorian providers click HERE.  

 

 

5.  PREVIOUS UPDATE ISSUES 
 
You can read previous Updates of COVID-19 HERE. 

 
Geoff Gwilym 
Chief Executive Officer 
 
 
 
Disclaimer:  The information gathered has been drawn from a number of sources and VACC strongly 
recommends that members revert to the primary source of information for any clarification.  
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